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WELCOME
TO

MSU CONCESSIONS
DAVIS WADE STADIUM

Scott 
Easton

 Director of MSU Concession 

 Originally from Scotland

 Likes watching scary movies

 4th Football Season at M.S.U
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Ben 
Gardner
Lead Supervisor

Starkville Native

Enjoys fishing

17th Season with M.S.U

Likisha
McQuiller
Supervisor

Pheba Native

Enjoys reading

2nd Season with M.S.U
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Robert 
Hudson 
 N.P.O Coordinator

 Alabama Native

 3rd Season with M.S.U

COMPANY 
OVERVIEW
Aramark delivers 
experiences that enrich 
and nourish people’s lives 
through innovative 
services in food, facilities 
management, and 
uniforms, wherever 
people work, learn, 
recover and play. We 
provide award-winning 
services to hospitals, 
universities, schools, 
stadiums, businesses, 
municipalities and many 
other clients. 
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OUR MISSION

“ DELIVER EXPERIENCE THAT 
ENRICH AND NOURICH 
LIVES”

W.E.S.T
1) Welcome

2) Engage

3) Smile

4) Thank You
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CHECK IN
 Parking Pass 
 Gate B Is the new entrance for food service entrance Only
 Volunteers need to be on time and in uniform. Allow 

enough time for traffic and parking
 NO Children under the age of 16 years old
 Wristband, Meal Voucher, Sign In Sheets, and NPO Box
 Report time for Team Leaders is 2 Hrs. 30 Min. before 

admission gates open.
 Report time for Workers is 2 Hrs. before opening of gates
 Check in will close 10 Min. before admission gates open

UNIFORM
 All Volunteers must wear the complete uniform. This 

is a strict requirement. Volunteers are responsible for 
their uniforms
 Hat or Visor can be worn in place of a hairnet
 Jeans, Leggings, or Sweatpants NOT Allowed
 Black or Khaki pants and T-shirts.
 MSU T-Shirts are preferred, but not required.  DO 

NOT wear any other sports team OR University 
apparel.

 Organizational T-Shirt of the same color
 Clothing with offensive advertisement is prohibited.
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OPENING STAND
 Before opening your stand, the following tasks 

must be performed:
 Taking inventory (Team Leader and 1 person).
 Clean stand and wipe off equipment
 Turn on all equipment if not already on.
 Responsible for condiment carts 
 Merchandise cups and snacks on counters
 Your stand should look presentable

INVENTORY
 Count and verify stand’s inventory and note any 

discrepancies. 
 All cases of product
 All loose items
 Spoilage
 Vouchers
 Transfers

 Supervisors/Food service workers will verify 
opening counts 
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MONEY ROOM
 Designated NPO representative in cash room only
 Aramark Representative signature
 Cash & Coins are counted and grouped in 

appropriate denomination prior to a cash drop
 Ensure all Cash Room forms are filled out 

correctly prior to submission to the cash room
 Make sure all CC machines and Flex readers are 

settled at the end of the game
 Read Vouchers before accepting them
 Always make sure the beginning and ending 

inventory counts listed on the stand sheets are 
accurate. (Only one recount)

CUSTOMER  SERVICE
 Excellent Customer Service

 Pride
 Courtesy
 Communication
 Extra Effort

 Make sure you are taking the time to provide 
excellent customer service and assist the guest 
in any way you can

 10-5 rule: Make sure to recognize the guest at 
10 ft. away and verbally greet them at 5 ft. 
away

 If a customer complains, do not simply pass 
him to the manager; ask, “how can I help?”
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CUSTOMER SERVICE
 Our goal is to exceed our guest’s expectations.
 You are our most important link between Aramark and the 

customer.
 Always remember to show the customer that you care.
 Body language and how you act communicate to a 

customer your enthusiasm- so be enthusiastic!
 Customer service is important because everything we do 

involves some type of service.
 When customers receive good services we tell 9-12 about 

our experience; however when customers receive poor 
service we tell 20 or more.

CLOSING
 Your supervisor will alert you as to when your 

stand should close
 Before being dismissed by your supervisor, you 

must perform the following tasks:

 Clean the stand
 Turn off all equipment
 Wash all sheet plans and utensils
 All smallwares accounted for and placed in box
 Make sure all product is put away neatly
 Count all spoilage
 Complete stand sheet
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FOOD SAFETY
 Cross contamination:

The transfer of harmful substances or 
micro-organisms to food by hands or 
when food-contact surfaces or cleaning 
wipes touch raw food and then touch 
ready to eat food – WEAR GLOVES

 Food safety hazards can be prevented by:
Washing hands frequently
Properly cooking food
Following temperature recording 

guidelines
Properly thawing food
Proper sanitation

WASHING HANDS
 Employees must wash hands:

 When you begin work
 After you use the restroom
 After sneezing, coughing, scratching or 

touching hair
 After carrying out the garbage 
 After smoking
 After using chemicals
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HANDS WASHING 
STEPS

1. Wet hands with running water as hot as you can 
comfortably stand.

2. Apply soap.
3. Vigorously scrub hands and arms for at least 15 

seconds. Clean under fingernails and between 
fingers.

4. Rinse thoroughly under running water.
5. Dry hands and arms with a single-use paper 

towel or warm-air hand dryer.

WEARING GLOVES
 Single Use Gloves must be worn:

 When handling ready to eat foods
 Over cuts and bandages
 When handling raw meat
 When handling money* Good Practice
 Taking out the trash
 Cleaning
 Gloves must never be used in place of hand 

washing
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RULES OF CONDUCT
 No one may solicit tips while on stadium property. NO TIP CUPS

 No Volunteer is allowed to eat or drink product from in the 
concessions 

 Insubordinate conduct and refusal to follow instruction is 
prohibited

 No horse playing or abusive language will be tolerated

 Any personal bags entering or leaving the premises are subject to 
an inspection

 Person not listed on the “Statement of Intent to Volunteer’ are not 
permitted in the concessions

 Always use a ICE scoop to put ice in a cup

 The group leader should be available to discuss the operations

INJURY REPORTING

 Immediately report any injury to a member of 
Aramark supervisor or management.

 An Aramark management can asses and make 
recommendation for first aid care.

 Injury to a group member is NOT covered by 
Aramark

 Aramark is not responsible for any medical 
attention sought due to a physical illness
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NEW M.S.U. POLICIES

MSU have two new Policies they are 
enforcing this year:

1.  No Smoking Policy 

2.  Clear Bag Policy 

NO SMOKING POLICY
The University has adopted a campus 

wide no smoking policy which applies to 
all athletic venues. There are no 
designated areas in the stadium or outside 
the stadium for anyone to smoke. Anyone 
seen smoking in the stadium will be asked 
to stop, if they decide to leave the stadium 
to attempt to smoke they must purchase a 
new ticket to re-enter the stadium. If after 
a few attempts of asking an individual to 
stop smoking and they resist, then we may 
have them escorted from the stadium.
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CLEAR BAG POLICY
• Only clear bags that are 12’x6”x12” or smaller 
will be allowed, along with clutch purse that is no 
larger than 4.5”x6.5”. Gallon size clear freezer bags 
such as zip locks or similar brands are allowed.

• One clear bag per fan is allowed.

• All other bags are not allowed. No Exceptions. 

APPROVED BAGS
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MSU MARKETING
CHIP GIVEWAY

 Chips will be given away to customer who have waited in 
line for 20 minutes or longer.

 The costumer will receive a notification on their phone to 
receive the free bag of chips.

 Not all stands will be participating in the chip giveaway. 
 The following stands that will give away chips are: Stand 

1, 1A, 2, 2A, A, & B.

Notification 



9/12/2016

15

CONCLUSION
THANK YOU


